
The Linhay, St Tudy - Booking Information 
(Please read in conjunction with the Terms & Condition of Let) 

 

Arrivals & Departures 
Guests are welcome from 3.00pm on the day of arrival with keys being collected from the 
main house (Oaks Barn). Please notify us on the day of arrival if your journey here is delayed 
and don't worry if you're arriving later, just let us know and we will leave a key for you in an 
agreed location. 
 
On your day of departure, please return your keys to the main house or leave in the Linhay 
by 11.00am promptly. 
 
Occupancy 
The number of persons occupying the Linhay must not exceed two adults. The property is 
not suitable for small children or toddlers as there is a large pond in the garden. 

Rentals are for a maximum of 4 weeks  

Smoking 
Smoking is not permitted in the Linhay, however, there is plenty of outside space to use.  
 
Pets 
Unfortunately, we cannot accept dogs and other pets (with the exception of guide dogs). 
Please note: if any member of a booking party has allergies, we cannot guarantee that pets 
have not entered the property at any time. 

Changeovers  
We will ensure the holiday let is cleaned and checked before your arrival. We would be 
grateful if you could leave the Linhay clean and in good order when you depart. Please let us 
know about any breakages. 
 
We would recommend you have suitable holiday insurance in place to cover the stay in the 
property for the entire party, for any accidental damage to the property and its contents.  

What’s included? 
Bed linen and towels are included in the price of your stay and will be changed 
automatically if your stay is more than a week. If guests have allergies to certain types of 
bedding please feel free to bring your own (the bed is King size). 
 
Wireless broadband is also available at the Linhay but please note that due to the rural 
location of the property, internet is not always reliable or fast. 
 
Guests are welcome to use any of the amenities provided in the garden such as the 
summerhouse, garden furniture and BBQ etc. at their own risk.  
 
There is an open fire in the Linhay and logs or coal are available free of charge on request. 



Extra Cleaning 
It is possible to arrange for the Linhay to be cleaned at any time (at an extra cost), so please 
just let us know.   

Accessibility 
If either you or other guests have accessibility requirements with regard to the Linhay, 
please provide information in your booking request and we will see if we can accommodate 
you comfortably.  

Availability 
Please check the calendar on our website (www.thelinhaysttudy.com) for availability of the 
Linhay and email us the dates which you would like to book. Alternatively, contact us by 
phone or email to let us know when you would like to stay and we will confirm if the dates 
are available. 
 
How to make a booking 
To book the holiday let please email us at Linhaysttudy@gmail.com or telephone us on 
01208 850323 where we will be happy to take your booking. 
 
Bookings for Next Year 
Please note that we offer our guests first refusal on the same week for the following year. 
This return booking process will require an immediate deposit.   
 
Booking Confirmation and Balance Payments 
After enquiring about your stay and we have confirmed availability we will then send you a 
booking confirmation form and request for deposit. A deposit of 25% of the total cost of the 
holiday must be paid on receipt of the booking confirmation. The full balance must then be 
paid four weeks prior to arrival at the Linhay. Any bookings made within 4 weeks of the start 
of the holiday will require full payment at the time of booking.  
 
Methods of Payment 
Payments may be made by cheque or by BACS transfer to:- 

Internet Banking 

Sort Code 40-47-63 

Account No. 81633910 

Please include your name as the payment reference. 

Cheques 

If paying by cheque please make payable to Mrs K K Pentland and send to:- 

Mrs K K Pentland 

The Oaks Barn 

St Study 

Bodmin 

PL30 3PU 

 

Cancellation Policy 

http://www.thelinhaysttudy.com/
mailto:Linhaysttudy@gmail.com


If cancelling a booking 4 weeks before the arrival date then the deposit shall be forfeited 
unless we are able to re-let, the accommodation, whereupon the deposit will be refunded 
less a cancellation fee of £25. 
 
If the cancellation is within four weeks of the date of arrival, or the guest fails to take up the 
accommodation without cancelling the booking, the whole of the rental shall be forfeited, 
unless we can re-let the accommodation, whereupon the rental will be re-funded less a 
cancellation fee of £25. 

Complaints 
If for any reason you are not satisfied, please let us know straight away to allow us to 
investigate and resolve the matter. There will always be someone at the end of the phone if 
not at the main house to help with any concerns.   

 
Full Terms & Condition of Let 
Before making an actual booking please read the contractual Terms & Condition of Let 
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